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Congratulations on your purchase of a CapstanAG 
PinPoint™ III ENVELOP System 

 

Capstan Ag Systems, Inc. (hereinafter referred to as “Capstan Ag”), as the manufacturer of the system, offers a 
standard warranty on the PinPoint III ENVELOP System and its covered parts as defined below (collectively as 
the “PinPoint™ II System”), warranting that the PinPoint III ENVELOP System are manufactured free from defects 
in material and workmanship for the time period of 1 year from the date of system installation.  All systems are 
tested to ensure function and quality prior to shipping. 

 

PURCHASING THE ANNUAL EXTENDED WARRANTY 
Capstan Ag is offering a limited annual extended warranty (“the Extended Warranty”) that can be purchased each 
year for $750 USD to extend the standard warranty coverage of manufacturing defects in the electronic 
components of the system for an additional 12 months. The Extended Warranty may be purchased at the time of 
the original system sale and will extend the factory standard warranty for an additional 12 months beyond the 
factory standard warranty for a total of 24 months of coverage. A total of 3 years of extended warranty coverage 
may be purchased, at the rate of $750 USD per year, upon the purchase of the system bringing the possible 
number of years of warranty coverage to 4 years. 

The price for the full 3 years of extended warranty will be $2,250.00 USD. A $200.00 USD deductible per warranty 
claim is to be managed and collected by the servicing dealer which will go into effect during the first year of the 
extended warranty period. The warranty is transferable in the event that the system or machine with the system is 
sold. The transferable coverage is contingent upon the new owner submitting a new warranty registration with the 
machine and system details for tracking purposes. 

 

WARRANTY COVERAGE 
The Extended Warranty only covers manufacturing-related defects in material and/or workmanship of the 
PinPoint III ENVELOP System as determined by Capstan Ag in its exclusive discretion. The Extended 
Warranty does not cover PinPoint III ENVELOP System failures, whether involving covered parts or non-
covered parts, if such failure is caused by any act, event, factor, or circumstance that is beyond Capstan 
Ag’s reasonable control and the damage to the PinPoint III ENVELOP System is not related to a material 
and/or workmanship defect.1 Covered Parts are exclusively the parts listed below in Schedule A. Nonexclusive 
examples of Non-Covered Parts or wear items are listed below in Schedule B. The proper maintenance of the 
PINPOINT III ENVELOP System in accordance with the operation and service guidelines in the product manual is 
the responsibility of the PinPoint III ENVELOP System owner.  

Under the Extended Warranty, Capstan Ag’s sole obligations and the PinPoint III ENVELOP System Owner’s sole 
remedy for any covered part failure determined to be caused by a manufacturing defect in material or 
workmanship, as determined by Capstan Ag in its exclusive discretion, shall be limited to repair or replacement at 
Capstan Ag’s option. Replacement, at Capstan Ag’s option, may constitute a new, refurbished, or functionally 
equivalent item.  

 
1 Examples of non-covered events include misuse, improper operation, repair, or maintenance of the PinPoint III ENVELOP System by the 
owner or any user or third party; civil unrest; war; governmental act; terrorist act; natural events and phenomena; and any other act, event, 
factor, or circumstance not caused or created by Capstan Ag and occurring after the PinPoint II System left Capstan Ag’s control, whether 
similar or dissimilar to any of the foregoing. 
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WARRANTY CLAIM SUBMISSION 
Within 30 days of any failure of a covered part on the PinPoint III ENVELOP System, the failed covered part must 
be submitted to Capstan Ag for claim evaluation, together with a completed claim form, available at 
capstanag.com, that identifies the part number, as listed in Schedule A below, of the failed covered part; if 
applicable, the failed covered part’s serial number; and the covered failure event. Claims for non-covered parts, 
non-covered failures, and failed covered parts returned to Capstan Ag more than 30 days after claim form 
submission will be denied. Claim submissions, including the failed covered part being returned for claim 
evaluation, will be shipped to Capstan Ag at the owner’s expense.  

Claim submissions shall be shipped to Capstan Ag at the following address: 
 

Capstan Ag 
Attn: Claims Department 
4225 SW Kirklawn Ave 

Topeka, KS 66609 
 

Risk of loss for any failed parts returned to Capstan Ag will be exclusively to the PinPoint III ENVELOP System 
owner, until receipt of such parts by Capstan Ag. In the case of non-covered parts being returned with covered 
parts, warranty coverage will only be approved for the failed covered part(s) and the non-covered parts will be 
returned in the condition and state they were received by Capstan Ag, at the owner’s expense, to the owner.  

THIS WARRANTY EXCLUSIVE AND EXTENDED BY CAPSTAN AG IN LIEU OF ALL OTHER WARRANTIES, 
EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TO THE EXTENT THAT THE 
APPLICABLE LAW ALLOWS THE EXCLUSION OF IMPLIED WARRANTIES, OR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES.  

mailto:rma@capstanag.com
http://www.capstanag.com/
http://www.capstanag.com/


4225 SW Kirklawn Ave. | Topeka, Kansas 66609 
rma@capstanag.com | 855-628-7722 

CapstanAG.com | CapstanAG.ca 

PinPoint™ and CapstanAG™ are registered trademarks of Capstan Ag Systems, Inc. | All Rights Reserved. 
Arag, Hypro, Teejet, and Wilger are trademarks of their respective owners and are not affiliated with Capstan Ag Systems, Inc. 

Revised 09/2022 3  PinPoint™ III Annual Extended Warranty | WPP-013 Rev. A 

 
SCHEDULE A: Annual Extended Warranty Covered Parts 

Part Number Description 

123000-150 Gateway, Hub, PPIII Envelop 

118400-XXX VCM Assembly, Various 

118640-040 Key Fob 

Various Coil Assembly, Various 

116301-014 Pressure Sensor 
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SCHEDULE B: Annual Extended Warranty Non-Covered Parts  
(For general reference only – non-covered parts include all parts not listed in Schedule A: Annual Extended 
Warranty Covered Parts.) 

Part Number Description 

123150-xxx Extensions, various lengths, 6 conductor, CAN BUS 

Various Valve Assembly, TeeJet, Various full assemblies 

Various Valve Assembly, Arag, Various full assemblies 

Various Valve Assembly, Arag High Flow, Various full assemblies 

Various Valve Assembly, Wilger, Various full assemblies 

Various Plunger Assembly, Various  

118604-006 Circuit Breaker Kit, 80A 

118606-xxx Shutoff Harnesses, Various 

Various Power Harnesses 
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